


REPLY DECLARATION OF PAUL A. LACOUTURE,
VIRGINIA P. RUESTERHOLZ, AND
CATHERINE T. WEBSTER

ATTACHMENT 1




Massachusetts - UNE POTS
Provisioning - % Appointments Met - Verizon - Dispatch - Loop New - (Inverse of PR-4-04-3113)
Sep 01 - Jan 02
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Massachusetts - UNE POTS _
Provisioning - % Missed Appointments - Verizon - Dispatch - Loop New - {PR-4-04-3113)
Sep 01 - Jan 02

PR-4-04-3113 Sep-M Dct-01 Nov-01 Dec-01 Jan-02 Sep-Jan

vVZ
Performance 5.96% 5.80% 5.17% 5.03% 5.07% 5.44%
Observations 28637 27563 24312 21746 24681 126939
CLEC
Performance 3.20% 1.21% 0.72% 0.66% 1.56% 1.44%
Observations i 281 413 277 305 320 15586
%

ointments Met Inverse of PR-4-04-3113

vu
Performance

[ 84.04%] o9420%] 94.83%] 94.97%[ 94.93%] 94.55%]

CLEC
Performance

| 96.80%] 98.79%] 99.28%| 99.34%|  98.44%] 98.56%]
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Vermont - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - Total (Loop/Platform)
PR-6-01-3112 & PR-6-01-3121
Sep 01 - Jan 02
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o Vermont - UNE POTS
Provisioning - % Instaliation Troubles Reported within 30 Days
Total (Loop/Platform) - {(PR-6-01-3112/PR-6-01-3121)
Sep 01 - Jan 02

PR-6-01-3142 Sep-01 Qct-01 Nov-01 Dec-01 Jan-02 Sep - Jan
% tnstallation Troubles Reported within 30 days - L.oop

vZ
Performance 2.59% 2.31% 1.98% 2.27% 1.87% 2.21%
Observations 15423 17113 14108 14215 16128 76987
CLEC
Performance 0.00% 0.00% 1.11% 3.23% 0.93% 1.14%,
| Observations 34 56 90 62 108 350
PR-6-01-3121

*% Installation Troubles Reported within 30 days - Platform

Performance 2.59% 2.31% 1.98% 2.27% 1.87% 2.21%

Observations 15423 17113 14108 14215 16128 76987
CLEC

Performance 0.00% 0.00% 0.06% 2.29% 0.00% 1.00%
[ Observations 39 48 30 131 52 300

PR-6-01-3112 & 3121 - Weighted Average
% 1ﬂstallation'l’roubies Reported within 30 days - Total

VZ

Performance 2.59% 2.31% 1.98% 2.27% 1.87% 2.21%

Observations 15423 17113 14108 14215 16128 76987
CLEC

Performance 0.00% 0.00% 0.83% 2.59% 0.563% 1.08%

Observations | 73 104 120 193 160 650
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Performance

100%

Massachusetts - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - TOTAL (Loop/Platform)
(PR-6-01-3112/PR-6-01-3121)
Sep 01 -Jan 02
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Massachusetts - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days
Total {Loop/Platform) - (PR-6-01-3112/PR-6-01-3121)
Sep 01 - Jan 02

PR-6-01-3112 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Sep-Jan
% Installation Troubles Reported within 30 days - Loop

VZ
Performance 4.04% 3.31% 3.12% 3.06% 2.66% 3.26%
Chbservations 216989 205839 179027 180888 205348 992091
CLEC
Performance 1.26% 1.56% 1.73% 1.93% 2.01% 1.64%
Observations 8428 7759 5371 4818 5031 31407
PR-6-01-3121

% Installation Troubles Reported within 30

VZ
Performance
Observations

4.04% 3.31% 3.12% 3.06% 2.66% 3.26%
216989 209839¢ 179027] 1808B38] 205348 992091

CLEC
Performance 1.10% 1.32% 1.06% 1.41% 1.07% 1.18%
CObservalions 7097 6151 5641 4409 6246 29544
PR-6-01 - Weighted Average
% installation Troubles R
Performance 4.04% 33% 3.12% 3.06% 2.66% 3.26%
Observations 216989 200839] 179027] 180888] 205348 992091
CLEC
Performance 1.19% 1.45% 1.39% 1.68% 1.49% 1.41%
Observations 15525 13910 11042 9227 11277 60951
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Vermont - UNE POTS
Maintenance - Total Network Trouble Report Rate
Sum of MR-2-02-3550 and MR-2-03-3550
Sep 01 - Jan 02

i
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Attachment 4 - Lacouture/Ruesterholz/Webster Reply Decl. - Page 2

Vermont - UNE POTS
Maintenance - Total NetworkTrouble Report Rate - Sum of MR-2-02-3550 and MR-2-03-3550
Sep 01 -Jan 02

MR-2-02-3550 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Sep-Jan
Network Trouble Report Rate - L
Performance 0.92%] 077%| 057%| 067%| 058% 0.70%
Observations 338627 337136] 335094 335667| 336661] 1683085
CLEC
Performance 0.00%| 0.21%] 040%)] 0.74%] 0.33% 0.35%
Observations 487 470 503 542 603 2585
MR-2-03-3550
Network Trouble Report Rate - Central Office
o ST - o

,ilz A e
Performance 0.14%] 0.06%]| 0.04%| 0.05%] 0.06% 0.07%
Observations 338627| 337136| 335994 335667 335661} 1683085
CLEC
Performance 0.00%]| 0.00%{ 0.20%} 0.00%] 0.00% 0.04%
Observations 467 470 503 542 603 2585

Total Network Trouble Report Rate
Sum of MR-2 Sep-01 Cct-01 Nov-01 Dec-01 Jan-02 Sep-Jan

Performance | 106%| 083%] 061%| 0.72%] 064%] 0.77%]|

CLEC
Performance [0.00%] 0.21%] 0.60%| 0.74%] 0.33%] _ 0.39%)
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Massachusetts - UNE POTS
Maintenance - Total Network Trouble Report Rate
Sum of MR-2-02-3550 and MR-2-03-3550
Sep 01 - Jan 02

1
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Massachusetis - UNE POTS
Maintenance - Total Network Trouble Report Rate - Sum of MR-2-02-3550 and MR-2-03-3550
Sep 01 - Jan 02

MR-2-02-3550 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Sep-Jan
Network Trouble Report Rate - Loo
7
VZ
Performance 1.12% | 1.02% | 0.80% | 0.91% | 0.84% 0.94%
Observations 3872688} 3842362|387955713784143]|3764848| 19143598
CLEC
Performance 054% | 060% | 0.50% | 0.51% | 0.49% 0.53%
Observations 97169 | 100809 | 102682 | 105064 | 106555 512279
MR-2-03-3550
Network Trouble Report Rate - Central Office
e 2
VZ
Performance 0.10% | 0.10% | 0.09% | 0.08% | 0.09% 0.09%
Observations 3872688{3842362|387955713784143|3764848; 19143598
CLEC
Performance 0.05% | 0.06% | 0.04% | 0.05% | 0.06% 0.05%)|
QObservations 97169 | 100809 | 97169 | 105064 | 106555 506766

Total Network Trouble Report Rate

[Sum of MR-2-02-3550 and 2-03-3550}
Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Sep-Jan

Performance | 1.22% | 1.12% | 0.89% | 0.98% | 0.93% { 1.03% |

CLEC
Performance | 0.59% | 066% | 0.54% | 0.56% | 0.55% | 0.58% |
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Massachusetts- UNE POTS
Maintenance - % Repair Appointments Met - Loop/Central Office - Loop
(Inverse of MR-3-01-3550, MR-3-02-3550)
Sep 01 - Jan 02
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— Massachusetts - UNE POTS
Maintenance - % Missed Repair Appointments - Loop/Central Office - Loop (MR-3-01-3550, MR-3-02-3550)
Sep 01 - Jan 02

MR-3-01-3550 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02  Sep-Jan
% Missed Repair Appointments - Loop

vz

Performance 9.62% 8.94% 8.51% 9.65% 8.42%] 9.08%

Observations 43523 38095 30477 34485 31502 179082
CLEC

Performance 3.80% 4.00% 2.52% 4.28% 2.71% 3.49%

Qbservations 526 600 515 538 517 2696

MR-3-02-3550

Perormance 8.28%| 10.33% 10.47% 7.34% 6.90%]| B72%

Observations 3500 3902 3286 3067 3306 17461
CLEC

Performance 12.00% 6,15% 4,65% 10.71% 12.90%] 9.42%

QObservations 50 65 43 56 62 276

MR-3-01-3550 and MR-3-02-3550 Weighted Average
% Missed Repair Appointments - LoopiCentral Office - Loop

vz

Performance 851% 9.07% B.70% 9.46% 8.28%} 9.05%

Observations 47423 42897 33763 37552 34808{ 196543
CLEC

Performance 4.51% 4.21% 2.68% 4.89%| ~ 3.80%| 4.04%

Observations 576 665 558 594 579 2972

Repair Appointments Met
Inverse of Wei h Ara

vZ
Performance

[ 90.49%] 90.93%] ©91.30%] 90.54%] 91.72%] 90.95%]

CLEC
Performance

[ 9549% 9579%] 97.32%[ 95.11%] 96.20%] 95.06%




